
 

Help shape the future of the Quality Rating System (QRS) and Qualified Health Plan (QHP) 
Enrollee Experience Survey. CMS requests comment on proposed refinements to the QRS 
and QHP Enrollee Survey included in the Draft 2024 Call Letter for the Quality Rating System 
and the Qualified Health Plan Enrollee Experience Survey. 

The Draft Call Letter for the QRS and the QHP Enrollee Experience Survey communicates 
proposed changes to the QRS and QHP Enrollee Survey and request comments on these 
proposed refinements.  

In the Draft 2024 Call Letter, CMS is requesting feedback on topics including refinements to the 
QRS measure set, advancing health equity, Electronic Clinical Data System reporting, and QHP 
Enrollee Survey updates. Proposed refinements to the QRS and QHP Enrollee Survey for the 
2025 ratings year and beyond include: 

• Proposed addition of the Social Need Screening and Intervention (SNS-E) and 
Depression Screening and Follow-Up for Adolescents and Adults (DSF-E) measures to 
fill gaps and align with CMS’ Universal Foundation of measures  

• Proposed transition of the Colorectal Cancer Screening measure to ECDS-only 
reporting  

• Proposed expansion of mandatory stratified race and ethnicity data for five additional 
measures  

• Proposed revisions to the QHP Enrollee Survey Protocol  
• Potential QRS and QHP Enrollee Survey revisions for future years, including forthcoming 

measure retirements, forthcoming transitions to ECDS-only reporting, and 
revision/refinement of the QHP Enrollee Survey  

The Draft 2024 Call Letter also includes important announcements and reminders for the 2024 
ratings year, including: 

Confidential reporting of stratified race and ethnicity data for measures with required race and 
ethnicity stratified reporting for the 2024 ratings year via a new, QRS Stratified Race and 
Ethnicity Proof Sheet. 

Your public comment on the Draft 2024 Call Letter is important. CMS reviews and considers all 
public comments to determine final decisions on proposed and future refinements. 

https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNtcy5nb3YvZmlsZXMvZG9jdW1lbnQvZHJhZnQtMjAyNC1jYWxsLWxldHRlci1xcnMtYW5kLXFocC1lbnJvbGxlZS1zdXJ2ZXkucGRmIiwiYnVsbGV0aW5faWQiOiIyMDI0MDIyOS45MTA1NzI0MSJ9.KrrbJxela4naerWRLycoMpytHeJOSIcxPQRNX6v9JXs_s_130872206_br_238003084605-2Dl&d=DwMFAA&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=A4wWjojGvIRYylAUCfXeqBpZPn274myXCVkDCOZb1ws&m=y916448UxgaJutb_EgcNgs3AnCzlHTpzTwqaeqoqy2kn79lXwZeU0B0_rIzv1UnZ&s=Ahr-utZqVa9nEhh0saGFN55uQe8l1XUQj70IginjvYI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNtcy5nb3YvZmlsZXMvZG9jdW1lbnQvZHJhZnQtMjAyNC1jYWxsLWxldHRlci1xcnMtYW5kLXFocC1lbnJvbGxlZS1zdXJ2ZXkucGRmIiwiYnVsbGV0aW5faWQiOiIyMDI0MDIyOS45MTA1NzI0MSJ9.KrrbJxela4naerWRLycoMpytHeJOSIcxPQRNX6v9JXs_s_130872206_br_238003084605-2Dl&d=DwMFAA&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=A4wWjojGvIRYylAUCfXeqBpZPn274myXCVkDCOZb1ws&m=y916448UxgaJutb_EgcNgs3AnCzlHTpzTwqaeqoqy2kn79lXwZeU0B0_rIzv1UnZ&s=Ahr-utZqVa9nEhh0saGFN55uQe8l1XUQj70IginjvYI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNtcy5nb3YvYWxpZ25pbmctcXVhbGl0eS1tZWFzdXJlcy1hY3Jvc3MtY21zLXVuaXZlcnNhbC1mb3VuZGF0aW9uIiwiYnVsbGV0aW5faWQiOiIyMDI0MDIyOS45MTA1NzI0MSJ9.Y8EWeENOngx-5FvHLUTS-5FIhuXZDidyRYnMLEmw-2DLS4JGA_s_130872206_br_238003084605-2Dl&d=DwMFAA&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=A4wWjojGvIRYylAUCfXeqBpZPn274myXCVkDCOZb1ws&m=y916448UxgaJutb_EgcNgs3AnCzlHTpzTwqaeqoqy2kn79lXwZeU0B0_rIzv1UnZ&s=q6pHzesW3klwUPNYza-PHotFRYkz9sC3QzHbT9P3y_w&e=


CMS encourages interested parties to submit comments to Marketplace_Quality@cms.hhs.gov and 
reference “Marketplace Quality Initiatives (MQI)-Draft 2024 QRS Call Letter” in the subject line by the close 
of the comment period (March 28, 2024). 

Centers for Medicare & Medicaid Services (CMS) has sent this update. To contact Centers for Medicare & Medicaid Services 

(CMS) go to our contact us page.  

 

You're getting this message because you subscribed to get email updates from the Centers 
for Medicare & Medicaid Services (CMS). 

Update your subscriptions, modify your password or email address, or stop subscriptions at 
any time on your Subscriber Preferences Page. You will need to use your email address to log 
in. If you have questions or problems with the subscription service, please contact 
subscriberhelp.govdelivery.com. 

This service is provided to you at no charge by Centers for Medicare & Medicaid Services 
(CMS). 
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