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Eligible Hospitals Must Submit a Hardship Exception Application by August 31 

On May 1, 2024, the Centers for Medicare & Medicaid Services (CMS) opened the Hardship 

Exception application period for eligible hospitals and critical access hospitals (CAHs) that 

participated in the Medicare Promoting Interoperability Program in calendar year (CY) 2023. 

Application Submission Details   

The deadline for eligible hospitals to submit a Hardship Exception application for the CY 2023 

reporting period is August 31, 2024. 

Please note that the application period for CAHs will close on November 30, 2024. 

Eligible hospitals may submit their application electronically at the following website: 

https://cmsqualitysupport.servicenowservices.com/cms_hh. If an electronic submission is 

not possible, contact the CCSQ Help Desk at 1 (866) 288-8912 and a representative will assist 

you with a verbal application. 

About Hardship Exception   

For CY 2023, the 2015 Edition Cures Update certified electronic health record technology 

(CEHRT) criteria were required for the Medicare Promoting Interoperability Program to 

successfully meet the program requirements. CMS mandates that downward payment 

adjustments be applied to eligible hospitals and CAHs that were not meaningful users of 

CEHRT and score below the 60-point minimum requirement and failed to report a full year's 
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worth of electronic clinical quality measures (eCQMs) data on three self-selected eCQMs plus 

the Safe Use of Opioids Concurrent Prescribing eCQM. 

Eligible hospitals and CAHs may be exempt from a Medicare downward payment adjustment 

if they can show that compliance with the requirement for being a meaningful EHR user 

would result in a significant hardship. Simply lacking CEHRT does not qualify an eligible 

hospital or CAH for a Hardship Exception. 

To be considered for an exception (to avoid a downward payment adjustment), eligible 

hospitals and CAHs must complete and submit a Hardship Exception application. If approved, 

the Hardship Exception is valid for only one payment adjustment year. Eligible hospitals and 

CAHs would need to submit a new application for subsequent years and no eligible hospital 

or CAH can be granted more than five exceptions. 

For More Information   

More information on the Medicare Hardship Exception process can be found here (PDF). For 

more information on the Medicare Promoting Interoperability Program, visit the Promoting 

Interoperability Program website.  

Centers for Medicare & Medicaid Services 

 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__vmm0dj30.r.us-2Dwest-2D2.awstrack.me_L0_https-3A-252F-252Fcmsqualitysupport.servicenowservices.com-252Fcms-5Fhh_3_0101019193d9127d-2Da0370641-2Df969-2D42cf-2Daabf-2D57904b9c10ba-2D000000_POq0MoprAZQLlkO0DB2NIYn32bI-3D389&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=A4wWjojGvIRYylAUCfXeqBpZPn274myXCVkDCOZb1ws&m=b8NeAEz9e6X7lA2J2vIMrHOiTvAWJF-UvD0OAgByydS3DR97aIg4dy97Hr4i6Ejm&s=zsBOyrGwsIcktnTHZ2rGrsiXoLBz6n4H25Owuqu1lUE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__vmm0dj30.r.us-2Dwest-2D2.awstrack.me_L0_https-3A-252F-252Fwww.cms.gov-252Ffiles-252Fdocument-252F2024-2Dhardship-2Dexception-2Dfact-2Dsheet.pdf_1_0101019193d9127d-2Da0370641-2Df969-2D42cf-2Daabf-2D57904b9c10ba-2D000000_h1o1odO05RaAV8Zgz-2DmZQSrsueU-3D389&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=A4wWjojGvIRYylAUCfXeqBpZPn274myXCVkDCOZb1ws&m=b8NeAEz9e6X7lA2J2vIMrHOiTvAWJF-UvD0OAgByydS3DR97aIg4dy97Hr4i6Ejm&s=V-yp47Xc5y-UlgFnFAXauVoub-ePTNn-9q7_Vw0Af2Y&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__vmm0dj30.r.us-2Dwest-2D2.awstrack.me_L0_https-3A-252F-252Fwww.cms.gov-252Fmedicare-252Fregulations-2Dguidance-252Fpromoting-2Dinteroperability-2Dprograms_1_0101019193d9127d-2Da0370641-2Df969-2D42cf-2Daabf-2D57904b9c10ba-2D000000_0ulCOXQD-5FQ7HU-5FHVU4RibwAoHoE-3D389&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=A4wWjojGvIRYylAUCfXeqBpZPn274myXCVkDCOZb1ws&m=b8NeAEz9e6X7lA2J2vIMrHOiTvAWJF-UvD0OAgByydS3DR97aIg4dy97Hr4i6Ejm&s=TRrZD_PbrD6-1i1pHiazzvMS0FMHUA8UYN4K7ThczTA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__vmm0dj30.r.us-2Dwest-2D2.awstrack.me_L0_https-3A-252F-252Fwww.cms.gov-252Fmedicare-252Fregulations-2Dguidance-252Fpromoting-2Dinteroperability-2Dprograms_1_0101019193d9127d-2Da0370641-2Df969-2D42cf-2Daabf-2D57904b9c10ba-2D000000_0ulCOXQD-5FQ7HU-5FHVU4RibwAoHoE-3D389&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=A4wWjojGvIRYylAUCfXeqBpZPn274myXCVkDCOZb1ws&m=b8NeAEz9e6X7lA2J2vIMrHOiTvAWJF-UvD0OAgByydS3DR97aIg4dy97Hr4i6Ejm&s=TRrZD_PbrD6-1i1pHiazzvMS0FMHUA8UYN4K7ThczTA&e=

