
 

 

   

 

New and Updated Resources Available for the Expanded 
HHVBP Model 

 

Happy New Year! Several new and updated resources are now available on the Expanded 
Home Health Value-Based Purchasing (HHVBP) Model webpage. 

New Resources 

• Expanded HHVBP Model Web-Based Training: Changes to the Applicable Measure Set 
Beginning in CY 2026  

o Written Resource (PDF) 

Updated Resources 

• HHVBP Model Guide (PDF) 

• FAQs (PDF) 

• Newsletter (PDF) 

Performance Year Results 

CMS has also posted results from the second performance year of the expanded HHVBP Model 
(CY 2024) in the Provider Data Catalog (PDC). 

 

Contact Us 
Please do not reply to this email - this is an unmonitored inbox. If you require assistance, use 
the following options: 

• For program questions about the expanded HHVBP Model, contact the HHVBP Model 
Help Desk at HHVBPquestions@cms.hhs.gov. 

• For support with registration for the Internet Quality Improvement and Evaluation 
System (iQIES), please contact our QIES/iQIES Service Center by phone at (800) 339-
9313 or by email at iqies@cms.hhs.gov. You may also refer to the iQIES Onboarding 
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Guide posted to QTSO for registration 
support: https://qtso.cms.gov/software/iqies/reference-manuals  

• To receive email updates about the expanded Model, please subscribe to the Expanded 
HHVBP Model listserv. Enter your email address in the contact form, then select “Home 
Health Value-Based Purchasing (HHVBP) Expanded Model” from the Innovations list. 

• Please contact the Home Health Quality Reporting Program (HH QRP) Help 
Desk at homehealthqualityquestions@cms.hhs.gov for questions about the following: 
Home Health Quality, including Care Compare (excluding HHCAHPS), OASIS coding 
and OASIS documentation, quality reporting requirements & deadlines, data reported in 
quality reports, measure calculations, Quality of Patient Care Star Rating (excluding 
suppression requests), public reporting, risk adjustment, and Quality Assessment Only 
(QAO)/Pay for Reporting (P4P). 

• Please contact the Home Health CAHPS Help Desk at hhcahps@rti.org for questions 
related to the HHCAHPS Survey or Patient Survey Star Ratings. 

 
 

Important Links: 

Expanded HHVBP Model webpage | Expanded HHVBP Model YouTube playlist  
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