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The CMS Innovation Center invites you to join a virtual Beneficiary Listening Session
focused on patient experiences in health care for improving access, transparency, and
affordability.

Monday, April 13, 2026, 2:30-3:30 p.m. ET
Reqistration is open

Hear from beneficiaries, caregivers, and advocates about their real-world experiences using
digital tools to navigate care, understand costs, and manage health conditions. We
encourage you to submit questions in advance through the registration page or ask them
during the session. You may also choose to remain anonymous.

Themes for this discussion:

« Expanding Access:
o Increase patient access to technology-supported care options
o Improve care coordination across primary and specialty care providers
e Greater Transparency:
o Publish data about providers and services, including cost and quality
performance information
o Equip patients with tools and information to support their decision-making
« Improving Affordability:
o Aim to reduce drug prices for beneficiaries through pricing and payment
reforms
o Promote lower out-of-pocket costs for patients



https://urldefense.proofpoint.com/v2/url?u=https-3A__links-2D2.govdelivery.com_CL0_https-3A-252F-252Fdeloitte.zoom.us-252Fwebinar-252Fregister-252FWN-5FY97StvFaRCqXcz55Pq2XuA-2523-252Fregistration_1_0101019d52d0ed24-2D4b38ac25-2D86e3-2D4111-2Db799-2D0bd8b8df3421-2D000000_4-5F1fyma5okAXj5ly7ENq77JvMHBE9JhbIa8K-5FmkS2-2DQ-3D451&d=DwMFAA&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=A4wWjojGvIRYylAUCfXeqBpZPn274myXCVkDCOZb1ws&m=ZwMG-dPQn_3PwI0I-S0E8ft0yZ1icGZ87tQ2j7odSa8xMfWJNAlykjipgihsd7Vo&s=FMpDJe_R_AHNTofh9GBV8AEbne7HTWSxFblR58qtZNQ&e=

Sign up for the CMS Innovation Center listserv for details on future events, model updates,
and more.

Follow us on: X (formerly Twitter) | LinkedIn: Centers for Medicare & Medicaid Services
Visit the CMS Innovation Center website

Centers for Medicare & Medicaid Services (CMS) has sent this update. To contact Centers for Medicare & Medicaid

Services (CMS) go to our contact us page.
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